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Kereskedelmi értékesítő  

A2 szint 

 

1. Read the text and answer the questions. 

 

Gatesbridge’s new Merriwether Mall is opening this September.  With an area of 320,000 

square metres, the Merriweather Mall will be the biggest mall in the south west.  It’s located 

close to the motorway, has its own bus station and 2000 car parking spaces, so it is convenient 

for everyone.  

The mall has five areas, all under cover. The largest, Main Street, is a shopping area on three 

floors. Here, you’ll find all the major chain stores and department stores.  You can buy fashion 

items and all the famous brand names. There is also a large chemist. 

Situated on two levels, the market square is where you can find traditional market stalls. On the 

lower floor, there are food stalls, including a butcher’s, baker’s, a fishmonger’s, greengrocer’s 

and delicatessen. On the upper floor, you will find stalls selling hardware and haberdashery. 

Bohemia is at the rear of the mall. Here, you’ll find quirky, independent shops selling 

everything from second hand music and books to clothes and handicrafts.  

The Palisade is more upmarket. Here you will find fashion boutiques, jewellers, antiques and 

furniture.  There are also two banks and a post office located along The Palisade. 

The Showground is the entertainment centre of the mall.  On the ground floor, there is a food 

court where you’ll find cuisine from around the world, including Chinese, Japanese, Thai and 

Italian food.  There is a large arena where events will take place through the year. There is also 

an eight-screen cinema, a night club and a bowling alley. 

And if that is not enough, we are offering you a voucher which will give you £10 off any 

purchase over £40 that you make in the Merriwether Mall between 10th and 16th September. 

You can’t afford to miss it! 

https://www.examenglish.com/A2/A2_reading_shopping.htm 

 

https://www.examenglish.com/A2/A2_reading_shopping.htm
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1. Where is the best place in the mall to buy an expensive braclet?  

2. Where is the best place in the mall to buy some cheese?  

3.  Where is the best place in the mall to buy some Nike trainers?  

4.  Where is the best place in the mall to  buy a used CD?  

5. Where is the best place in the mall to have a meal?  

6. Where is the best place in the mall to buy an expensive, old armchair?  

7. Where is the best place in the mall to see a film? 

8. Where is the best place in the mall to buy some bacon?  

9. Where is the best place in the mall to buy some shower gel?  

10. Where is the best place in the mall to post a letter?       
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2. Match the numbers to the letters. 

 

The……       is a place where you can 

 

1. florist’s      A. buy  bread,rolls, strudels 

2. supermarket      B. buy stamps and pay cheques 

3. butcher’s      C. change money 

4. hairdresser’s      D. buy flowers 

5. baker’s      E. buy some books 

6. bookshop      F. buy meat and sausages 

7. clothes shop      G. buy some flour, sugar, butter  

8. bank       H. have your hair cut or dye 

9. sports shop      I. buy some clothes 

10. post office      J. buy a bike or new football shoes 
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3. Read the following curriculum vitae(CV) 

 

Jessica Watson 

Sales Assistant 

 Summary  

I am fresh graduate from Insitiute of New York Business Managment with extensive 

working experience. To seek challenging assignment and responsibilty. with an 

opportunity for growth and career advancement as sucessful achievements. 

Personal Data 

 Jessica Watson 

 0678 124 789 

 jessicawatson@hotmail.com 

 7865 New York 

3645 Fifth Avenue 

  

Skills 

 MS Word 

 MS Power Point 

 MS Excell 

 Research 

 Marketing 

  

Work Experience 

  

mailto:jessicawatson@hotmail.com
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Sales Assistant 

GM Motors 

Present 

  

 Functioned in areas of sales, support, and services. 

 Refunded payments for returned items, processed exchanges and offered store credit 

to achieve customer satisfaction. 

 Provided pricing information to customers regarding specific products. 

 Served customers with knowledgeable, friendly support at every stage of shopping 

and purchasing. 

Clerk Operation 

KLM Training Consulting 

Nov 2018  

 Intership 

 Do the documentation of company 

 Do the marketing 

 Help supervisior do the quotation 

Part Time Promoter 

Trendz 

Dec 2015  

 Planned and submitted budgets for marketing department worth over . 

 Worked with marketing department to create targeted advertising strategies for key 

customer demographics. 
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Education  

Bachelors in Business 

San Jose State University 

Jan 2014 

  

Diploma in Business 

Northeastern University 

2018 

   

Languages 

 English 

 French 

 Arabic 

 German 

 

4. After you read the CV fill in the following form. 

Surname  …………………………………………………………………. 

First name(s)  …………………………………………………………………. 

Address  …………………………………………………………………. 

Mobile N°. …………………………………………………………………. 

Email   …………………………………………………………………. 

Education             -     

   - 

Qualifications  - 

- 

Work Experience  - 

   -  

 Languages - 
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5. Do the the following online exercises! 

https://wordwall.net/hu/resource/17972562/writing-a-biography-organization 

https://wordwall.net/hu/resource/1423592/biography-writing 

 

6. Read the following CV and write your own. 

 

My name’s Dominik Nagy.  I live in Budapest at 22 Kiss Street.  I’m 20 years old.  My 

date of birth is 20 April 1993.  My email address is dominiknagy@tmobile.hu and my 

mobile phone number is 0630/74563542.  I attended high school in Budapest until 2012.  

I’ve just finished a two-year training course in business management and now I have a 

diploma in management.  My IT skills are excellent and I speak and write English well.  

I did a summer job at Blue Tech Diagnostics in Budapest working with the sales 

manager, Mr. Dániel Szabó.  I’m hard-working and get on easily with people.  I’m not 

afraid of responsibility or challenges. 

 

 

7. Watch the following video do the exercises. 

https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-

speaking/buying-new-shoes 

 

Preparation 

 

A. Match the question and the answer. 

1…….. What size are you?   a. Black, please. 

2…….. What colour would you like?  b. I’m a size 10. 

3…….. How much are these trainers? c. Yes, please. 

4…….. Do you want to try them on?  d. £50. 

 

https://wordwall.net/hu/resource/17972562/writing-a-biography-organization
https://wordwall.net/hu/resource/1423592/biography-writing
https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-speaking/buying-new-shoes
https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-speaking/buying-new-shoes
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B. Choose the correct option to complete the sentences. 

1. Sam wants to buy some trousers / trainers . 

2. They cost £45 / £55 . 

3. Sam is a size 10 / 11 . 

4. Sam wants black / white trainers. 

5. Sam tries some trainers, but they’re too small / big . 

6. Sam buys / doesn’t buy the trainers in the end. 

 

C. Put the words in the correct order to make questions and sentences. 

1. How | ? | are | much | these | trainers 

 
…………………………………………………………………………………….……………… 

2. got | a size 10 | them | Have | ? | you | in 

 
…………………………………………………………………………………….…………… 

3. Do | these | ? | you | red | have | in 

 
…………………………………………………………………………………….……………… 

4. but they’re | them | a bit | . | I like | too big 

 
…………………………………………………………………………………….………… 

5. like | . | don’t | too much | the white ones | I 

 
…………………………………………………………………………………….………… 

 

 

D. Can you describe the shoes you're wearing now? 
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8. Read the following cover letter and fill the gap with the given words. 

Akiko Tanaka 

52 Orchard Street 

London 

W2 3BT 

Mobile: 07960 999999 

E-mail: akiko9999@hotmail.com 

 

Fortnum & Mason's  

181 Piccadilly   

London   

W1A 1ER   

           3 August 2021 

 Dear Sir/Madam, 

 Re: Job as a part-time sales assistant (reference: JBK 2015) 

I would like to (1)_____________ for the job of part-time sales assistant in the food section of 

Fortnum & Mason's in Piccadilly, as (2)_____________ in “Recruit Now” on 2 August. Please 

find (3)________________ a copy of my CV. 

My previous jobs include two years as a sales (4)_________________ in an organic food shop 

in Japan. This has given me (5) _______________ of dealing with customers, as well as cashier 

skills and a basic (6) _____________ of food retailing.  

I have been living in London (7) ____________ last September, and am currently studying 

English at a (8) ____________ school. I have good English communication skills (recently I 

passed the Cambridge First Certificate in English exam). My fluency in Japanese may be useful 

when (9) _______________ with your Japanese customers. I am an enthusiastic worker, and 

enjoy (10) ___________ in a team. My student visa (11) ____________ me to work up to 20 

hours per week (or longer during my school holidays), and I could (12) ______ work 

immediately. 

I would welcome the opportunity to (13) _____________the job vacancy with you on the 

telephone or at an (14) _______________.  I can be contacted most easily on my (15) 

___________ telephone or by e-mail (see details at the top of this letter).  

Yours faithfully, 

 Akiko Tanaka 

mailto:akiko9999@hotmail.com
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discuss         advertised              assistant          experience          knowledge       apply          

mobile                since                    language                  dealing                      working               

    entitles                             start                    interview                       attached 

 

After you do the exercises write a similiar cover letter about yourself. 

 

9. In the following video you will see a job interview. Watch and answer the 

questions. 

https://www.youtube.com/watch?v=Rdi-SNhe2v4 

 

A. Who is hiring manager? 

Kirsten  Christina  Pam  Paige 

B. Who is applying for the job? 

Pam  Paige  Christina  Cassie 

C. What position is she applying for? 

shop assistant   cashier    manager 

D. How does she describe herself? 

She is_____________, friendly and__________________. 

D. What wer her last 2 jobs? 

She was __________________  and_____________________.  

 

 

 

https://www.youtube.com/watch?v=Rdi-SNhe2v4
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10. Find the meaning of the symbols. 

 

           a. Wash at 30 C    

   

           b. Hand was only 

                c. Normal ironing 

               d. Normal wash 

     e. Do not bleach 

             

 

11. Do the following online exercise about the symbols in a shop. 

https://learningapps.org/display?v=pcvjt3oi221 

 

 

 

 

 

https://learningapps.org/display?v=pcvjt3oi221
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Word list 

A2 

1. mall     - pláza 

2. market     -   piac 

3. floor      -  emelet/padló 

4. chain store    -  üzletlánc 

5. department store    - áruház 

6. brand       -   márka 

7. chemist’s    - gyógyszertár 

8. butcher’s    - hentes 

9. baker’s    - pékség 

10. fishmonger’s     - halárusok 

11. greengrocer’s     - zöldséges 

12. delicatessen     -  csemege(bolt) 

13. boutique    - butik 

14. jeweller    - ékszerész 

15. furniture             - bútor 

16. cuisine     - konyha(nem a helyiség) 

17. voucher    - utalvány 

18. You can’t afford to miss it.   – Nem hagyhatod ki! 

19. letter     - levél 

20. trainers    - edzőcipő 

21. shoes     - cipő 

22. cheese     - sajt 

23. bread     - kenyér 

24. roll     - zsemle 

25. milk     - tej 

26. bacon     - szalonna 

27. butter     - vaj 

28. meal     - étkezés 

29. shower gel    - tusfürdő 

30. braclet     - karkötő 

31. florist’s    - virágárus     

32. supermarket    - bevásárló központ     

33. hairdresser’s    - fodrász      

34. bookshop    - könyvesbolt      

35. clothes shop    - ruházati bolt     

36. bank     - bank      

37. sports shop    - sport bolt      

38. post office    - posta 
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39. stamp     - bélyeg 

40. pay cheques    - csekket befizetni 

41. flower     - virág 

42. meat     - hús 

43. sausage    - kolbász 

44. buy some clothes   - vásárolni néhány ruhát 

45. What size are you?   - Mi a méreted?  

46. What colour would you like?  - Milyen színűt szeretnél? 

47. curriculum vitae   - önéletrajz 

48. resumé     - önéletrajz 

49. summary    - összegzés 

50. personal data    - személyes adatok 

51. skill     - készség 

52. work experience   - munkatapasztalat 

53. education    - oktatás/tanulmányok 

54. qualification    - képzettség 

55. manager    - vezető/igazgató 

56. apply for    - jelentkezni … 

57. position    - pozíció 

58. job     - állás 

59. to start a career   - pályakezdő/most kezd dolgozni 

60. ambitious    - ambiciózus,törekvő 

 



Források 

1. feladat 

https://www.examenglish.com/A2/A2_reading_shopping.htm  (2021.08.02) 

 

 

 

5. feladat 

https://wordwall.net/hu/resource/17972562/writing-a-biography-organization  (2021. 02.05) 

 

 

 

https://www.examenglish.com/A2/A2_reading_shopping.htm
https://wordwall.net/hu/resource/17972562/writing-a-biography-organization%20%20(2021


https://wordwall.net/hu/resource/1423592/biography-writing (2021.02.05) 

 

 

 

7. feladat 

https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-speaking/buying-

new-shoes (2021.08. 09.) 

 

 

 

 

 

https://wordwall.net/hu/resource/1423592/biography-writing
https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-speaking/buying-new-shoes
https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-speaking/buying-new-shoes


8.feladat 

https://www.youtube.com/watch?v=Rdi-SNhe2v4 (2021. 08.01.) 

 

 

 

https://www.youtube.com/watch?v=Rdi-SNhe2v4

