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Kereskedelmi értékesitd

B1 szint

1. Read the text and answer the questions.

Gatesbridge’s new Merriwether Mall is opening this September. With an area of 320,000
square metres, the Merriweather Mall will be the biggest mall in the south west. It’s located
close to the motorway, has its own bus station and 2000 car parking spaces, so it is convenient
for everyone.

The mall has five areas, all under cover. The largest, Main Street, is a shopping area on three
floors. Here, you’ll find all the major chain stores and department stores. You can buy fashion
items and all the famous brand names. There is also a large chemist.

Situated on two levels, the market square is where you can find traditional market stalls. On the
lower floor, there are food stalls, including a butcher’s, baker’s, a fishmonger’s, greengrocer’s
and delicatessen. On the upper floor, you will find stalls selling hardware and haberdashery.

Bohemia is at the rear of the mall. Here, you’ll find quirky, independent shops selling
everything from second hand music and books to clothes and handicrafts.

The Palisade is more upmarket. Here you will find fashion boutiques, jewellers, antiques and
furniture. There are also two banks and a post office located along The Palisade.

The Showground is the entertainment centre of the mall. On the ground floor, there is a food
court where you’ll find cuisine from around the world, including Chinese, Japanese, Thai and
Italian food. There is a large arena where events will take place through the year. There is also
an eight-screen cinema, a night club and a bowling alley.

And if that is not enough, we are offering you a voucher which will give you £10 off any
purchase over £40 that you make in the Merriwether Mall between 10th and 16th September.
You can’t afford to miss it!

https://www.examenglish.com/A2/A2 reading shopping.htm
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. Where is the best place in the mall to buy an expensive braclet?

. Where is the best place in the mall to buy some cheese?

. Where is the best place in the mall to buy some Nike trainers?

. Where is the best place in the mall to buy a used CD?

. Where is the best place in the mall to have a meal?

. Where is the best place in the mall to buy an expensive, old armchair?

. Where is the best place in the mall to see a film?

co N o o A W DN P

. Where is the best place in the mall to buy some bacon?
9. Where is the best place in the mall to buy some shower gel?

10. Where is the best place in the mall to post a letter?
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2. Do the the following online exercises!
https://www.liveworksheets.com/kb1657821az

https://www.liveworksheets.com/rp1309234yf

3. Writing a CV

Cv stands for curriculum vitae — a Latin expression meaning ’life story’. (In American
English is called resumé.) It summarises your education, achievments, and professional
experiences for the prospective employers and so it should be carefully prepared. A CV

is generallay sent with a cover(ing) letter.

A. CV includes the followin parts. Match the with the definitions

Education Personal details Interests Profile

Referees Additional Skills Professional experience

1. age, nationality, phone number etc.

2. a few line summarizing who are you, what you ate

good at, what is your specifications

3. schools, university and other trainings and

qualifications

4. do you like reading, cooking etc?

5. things you can do that weren’t part of your trainig

such as computer skills

6. previous jobs and what your role was.

7. former bosses, teachers or other people who would be

willing to tell that you are a good candidate
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B. In which part of the CV will you include the following information?

Nationality: Dutch

Excellent in team work

Skiing and climbing mountains

Diploma in English Literature

Responsible for ordering goods

Fluent in Spanish

Béla Kiss, Manager of Kiss Kft, Nyiregyhaza

4. Watch the following video do the exercises.

https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-

speaking/buying-new-shoes

Preparation

A. Match the question and the answer.

I....... What size are you? a Black, please.
2.0 What colour would you like? b. I’'m a size 10.
3 How much are these trainers? C. Yes, please.
4........ Do you want to try them on? d. £50.

B. Choose the correct option to complete the sentences.
1. Sam wants to buy some trousers / trainers .

They cost £45 / £55 .

Samisasize10/11.

Sam wants black / white trainers.

Sam tries some trainers, but they’re too small / big .

o a ~ wDn

Sam buys / doesn’t buy the trainers in the end.
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C. Put the words in the correct order to make questions and sentences.

1.

How | ? | are | much | these | trainers

D. Complete the dialogue from phrases from the box.

no thanks

Thanks anyway How much are they Have you got them
size 11 in black they’re a bit too big

Shop assistant:

Sam:

Shop assistant:

Sam:

Shop assistant:

Sam:

Shop assistant:

Sam:

Shop assistant:

Nyiregyhazi Szakképzési Centrum
4400 Nyiregyhaza, Dugonics utca 10-12. Telefon: +36-42-512-371 E-mail:
centrum@nyiregyhaziszc.hu http://nyiregyhaziszc.hu

Hi there. Do you need any help?

Hi. Er ... I really like these trainers.* ?

Oh ... they’re £45.
OK. 2 ina10?

I’11 have a look for you.
Thanks.

Oh ... what colour would you like?

Black, please.

OK, just a moment, please. .....\We've got a 10 in white, but not in
black.
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Sam: Oh ... do you have 3 ?

Shop assistant: Yeah, sure. Do you want to try them?

Sam: Yes, please.
Shop assistant: How are they?
Sam: | like the, but 4

Shop assistant: Do you want to try the white ones in your size?

. I don’t like the white

. 5
Sam: Mmm, ones too much.
Shop assistant: Ah, OK. I’'m sorry about that.
Sam: Don’t worry ... ° . Bye.
Shop assistant: Thanks a lot. Bye now.

E. Can you describe the shoes you're wearing now?

F. What new words and phrases did you learn from this video?

5. In the following video you will see a job interview. Watch and answer the

guestions.

https://www.liveworksheets.com/ps578177fr
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6. Find out the meaning of the symbols.

E B U X G
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7. Read the following cover letter and fill the gap.

Akiko Tanaka

52 Orchard Street

London

W2 3BT

Mobile: 07960 999999

E-mail: akiko9999@hotmail.com

Forthum & Mason's

181 Piccadilly

London
WI1A 1ER

3 August 2021

Dear Sir/Madam,

Re: Job as a part-time sales assistant (reference: JBK 2015)

I would like to (1) for the job of part-time sales assistant in the food section of
Fortnum & Mason's in Piccadilly, as (2) in “Recruit Now” on 2 August. Please
find (3) a copy of my CV.

My previous jobs include two years as a sales (4) in an organic food shop
in Japan. This has given me (5) of dealing with customers, as well as cashier
skills and a basic (6) of food retailing.

I have been living in London (7) last September, and am currently studying
English at a (8) school. | have good English communication skills (recently |
passed the Cambridge First Certificate in English exam). My fluency in Japanese may be useful
when (9) with your Japanese customers. | am an enthusiastic worker, and
enjoy (10) in a team. My student visa (11) me to work up to 20
hours per week (or longer during my school holidays), and | could (12) work
immediately.

I would welcome the opportunity to (13) the job vacancy with you on the
telephone or at an (14) .| can be contacted most easily on my (15)

telephone or by e-mail (see details at the top of this letter).
Yours faithfully,
Akiko Tanaka
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8. Do the following online exercise about the symbols in a shop

https://learningapps.org/watch?v=pcvjt30i221

k-

Q Tankooka k

Signs in a shop

* Magyar o

LearningApps.org

Fiok beallitasok: zsuzsanna 81 &

| 88 Valogatas a tankockak kézétt | # Tankocka keszitése | I | B Sajat

1518 Osztalyaim

Covvosnve liquid

Dogs mustn't Use lacemask in Use annsepnc
enter the shop liquid

'<< ) %
' ‘ . Ber‘avaml Stairs Slippery floor

No eatu\g and
drinking in the Hands in danger

mswon \ shop Q
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Word list
Bl
1. mall - plaza
2. market - piac
3. floor - emelet/padlo
4. chain store - lzletlanc
5. department store - aruhaz
6. brand - marka
7. chemist’s - gyogyszertar
8. butcher’s - hentes
9. baker’s - pékség
10. fishmonger’s - halarusok
11. greengrocer’s - z0ldséges
12. delicatessen - csemege(bolt)
13. boutique - butik
14. jeweller - ékszerész
15. furniture - butor
16. cuisine - konyha (nem a helyiség)
17. voucher - utalvany
18. You can’t afford to miss it. — Nem hagyhatod ki!
19. letter - levél
20. trainers - edzdcipd
21. shoes - cipd
22. cheese - sajt
23. bread - kenyér
24. roll - zsemle
25. milk - tej
26. bacon - szalonna
27. butter - vaj
28. meal - étkezés
29. shower gel - tusflirdd
30. braclet - karkoto
31. florist’s - virdgarus
32. supermarket - bevasarlo kozpont
33. hairdresser’s - fodrasz
34. bookshop - kdnyvesbolt
35. clothes shop - ruhazati bolt
36. bank - bank
f | Nyiregyhazi Szakképzési Centrum SZECHE“Y'@
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37. sports shop - sport bolt
38. post office - posta
39. stamp - bélyeg
40. pay cheques - csekket befizetni
41. flower - virag
42. meat - hus
43. sausage - kolbasz
44. buy some clothes - vasarolni néhany ruhat
45. What size are you? - Mi a méreted?
46. What colour would you like? - Milyen szinlit szeretnél?
47. curriculum vitae - Onéletrajz
48. resumé - Onéletrajz
49. summary - 0sszegzés
50. personal data - személyes adatok
51. skill - készség
52. work experience - munkatapasztalat
53. education - oktatas/tanulmanyok
54. qualification - képzettség
55. manager - vezetd/igazgatd
56. apply for - jelentkezni ...
57. position - poziciod
58. job - allas
59. job advertisment - allashirdetés
60. former job - el6z0 allas
61. to start a career - palyakezdd/most kezd dolgozni
62. ambitious - ambicidzus,torekvo
63. graduated from - elvégez, diplomat szerez
64. purchase - vasarlas
65. cut hair - hajat vagni
66. dye hair - hajat festeni
67. responsibility - feleldsség
68. opportunity - lehetdség, alkalom
69. advancment - fejlédés
70. achievement - teljesitmény, eredmény
71. marketing - értékesités
72. payments - fizetés, fizetség, dij
73. provide information - informaciot biztosit
74. knowledge - tudas
75. sales mananger - lizletvezetd, értékesitési osztaly/részleg vezetdje
76. customer - vasarlo
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77. intership - szakmai gyakorlat
78. budget - koltségvetés
79. training course - tovabbképzés, kurzus
80. hard-working - szorgos, keményen dolgoz6 személy
81. helpful - segitékész
82. friendly - baratsagos
83. symbols - jelek, jelzések, szimbolumok
84. order - rendelni
85. goods - termékek, aru
86. interest - érdekl6dési kor
87. professional experience - szakmai gyakorlat
88. boss - fonok
89. summary - 0sszefoglalés, 6sszegzés
90. career goal - karrier célkitlizés
91. referee - referencia személy
92. employee - alkalmazott, munkavallalo
93. employer - munkaltatd
94. company - vallalat, cég
95. salary - fizetés
96. schedule - beosztas, munkaterv
97. cooperate with - egylittmtikodik vkivel....
98. effectively - hatékony
99. weakness - gyengeség
100. strength - erésség
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Forrasok — B1
1. feladat
https://www.examenglish.com/A2/A2_reading_shopping.htm (2021.08.02)

- C @& examenglish.com/A2/A2 reading_shoppi
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Read about the new shopping mall and answer the questions
We were about
to correct the
homework.

Write With
Grammarly

G
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P lrjon ide a kereséshez

2. feladat

https://www.liveworksheets.com/kb1657821az (2021.08.12)
https://www.liveworksheets.com/rp1309234yf (2021.08.12)
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Developing a Resume

Name: Date:
MATCHING
Directions: Match the word to the correct definition.
°_CareerGoa's A. list of the schools you have attended
° Resume B. Alist of your jobs
C. A summary of your personal
o __ Education information
D. What type of job you would like to
° Work History be doing in the future
o Summary A. What type of person you are

B. Ashort list covering the main points

C. Alist of people who will a good
o Personal Information word about you Hyas
° ___ Character D. Your name, address and phone
number
SLIVEWORKSHEETS

Tl




ON

3 Date:
Résumé
—Ruth Boswell,
234 Park Road, Molbourne
hb@hotmail
raveling abroad Date of Birth: 05/08/1991
SR
— e 201
lifeguard 1) @'95 Jin English 1 & French,
z)i. - Jof
College
—_university Exam subjects and 3) 82955 | english L
sales (A), History (B), French (A)
e _ Work Experi
i P
a) Center, Melb
waitress | 2008-2009
5)[__ vaiess | Piper’s Pizzas, Melbourne
2007
ef  ssles  Jassistant, Casual Clothing, Molbourne
__Hobbies & 7) interests =
]
Dear Sir/Madam,
1) 1 want to apply for the job of part-time Iifeguard 2) that | read
about in the Daily Gazette on Tuesday, April 3. [F] _ tokforwardtoyourreply
1 am in my final year of college and am considering a career as a m Yours fathhully )
P.E. teacher. 3) 1 just got a certificate in lifesaving and first aid
and | feed that a summer job as a lifeguard 4) is a gocd idea for 1 am writing to apply for the position
me.
Last summer, | worked as a ionist at my local 8 m Pomfrdencond )
pool and as a delivery person in the evenings. (6] | consider myselftobe )
5)1 think 'm hardworking and enthusiastic. | am also good at
working with people. 19m available H
6) Here's a copy of my résumé. 7) | can come for an interview at which was advertised )
your convenence. 8) | can’t walt to hear from you.
9) Best regards, would be 3 useful experience
Btk Roawed Irecentlyobtained
1

3. feladat —



4. feladat

https://learnenglishteens.britishcouncil.org/skills/speaking/elementary-a2-speaking/buying-
new-shoes (2021.08. 09.)

<« C @ leamenglishteens.britishcouncil.org/skills/speaking/elementary-a2-speaking/buying-new-shoes
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English = Q  Buying new shoes

» Getting started
O — . s

» Find an English course

LeamErDh Teens Top Post

Viewed

The influencers making a
difference on TikTok

How can more women get into
politics?

Did you ever post mean
comments online?

gk Z

»  Check your understanding: multiple choice

Let It Happen: The three Dutch
dancing sisters

s .
I

Doctor by day, rapper by night
> Check your understanding: gap fill

» Photo caption

our ynderstandina: reorderina

. [P
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5. feladat
https://www.liveworksheets.com/ps578177fr (2021.08.11)

Job Interview

A Listen to information about Claudia. Then complete the
interview.

Manager Good morning. Please come in and sit down.

Claudia __Thank you.

Manager My name is Andrew Gladstone. I'm the personnel manager.

Claudia [Good morning. 11'm Claudia. ]

Manager Which job are you applying for?

Claudia [ I'm applying for the job of sales manager ]

Manager | see. And what is your current job?

Claudia [ internet sale company ]

Manager How long have you been working there?

Claudia [ For a year ]

Manager Which shift do you prefer?
Claudia [

a day shift ]

B Continue the interview. Use the information about Claudia. Use your own ideas to end the
interview.

Manager Tell me about your background.
[ I'm working for a sales managment for a year.| am studying computer and English ]

Claudia

Manager What are your strengths?
Claudia [ | am reliable, patient and get well with others ]

Manager What skills do you have?

Claudia [ | can use computer, can speaks Spanish and English ]

—
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